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ABSTRACT 


The purpose of this study is to examine the relationship among affective 


loyalty, perceived benefits, attitude towards bancassurance services and 
the intention to use this services. The method of this study is descriptive. 
Regression and T-test analyses were used to test the hypotheses. The 
questionnaire is used for data collaction. The population of this study 
included all of the customers of branches of Mellat Bank in Tehran, in which 
branches, insurance services are presented at the same time. From the 
population of about two million and seven hundred thousand Mellat 
bancassurance customers in Tehran city, four hundred subjects were 
selected by Morgan method that as a result, four hundred questionnaires 
were distributed to convenience sampling method and Y¥4Y valid responses 


were collected. The finding revealed that perceived bancessurance services 
benefits have the most positive effects on cosumer’s attitude towards 
bancessurance services. Affective loyalty to the insurance company is 
second and then affective loyalty to the bank, all positively influence 
consumers attitude toward bancessurance services. Additionally, results 
showed a positive relationship between attitude and intention of use. This 
study contributes to the co-branded literature by gaining a better 
understanding of co-branded partners in symbiotic marketing collaboration. 
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